Hosting, Maintenance & Support Prices 2025

Website + single lightweight 2GB mailbox. Free SSL £160 pa /£13.95 pm

Includes Installation & Plugin Updates, Conflict Resolution. LiteSpeed optimised

WordPress Website + single lightweight 2GB mailbox. Free SSL £380 pa / £32.50 pm

Professional Wordpress Theme Licence (renews annually). Note, we can offer £ at cost
some Pro Themes at discounted rates.

WordsPress Plug-in licences £ atcost + £5 admin

Hosted on the same server as your website. Multiple mailboxes

Additional email space priced per 5GB. (Discounts for 20GB+) £60 pa / £5.50 pm

Hosted on dedicated mail servers separate from any website. Multiple mailboxes

5GB space, 5 mailboxes £99 pa / £8.95 pm
20GB space, 20 mailboxes £170 pa/£14.95 pm
50GB space, 50 mailboxes £340 pa/£28.95 pm
100GB + unlimited mailboxes POA

Content updates, additional pages, new functionality

Ad-hoc work (minimum 15 minute units) £45 ph

Annual Agreements (minimum 6 hours purchased in advance) by negotiation

Self-edit content and images on selected areas of your static website

CMS Licence: Basic / Pro £49.95 / £95
Pro required for galleries and blog. Renews annually at 50% of price shown.

Set up or conversion of existing non CMS pages POA

UK domains purchase / renewal (.uk .co.uk .org.uk .Itd.uk .plc.uk .me.uk) £13.50
International domain purchase / renewal (.com, .org, .net) £18.95

Specialist & non-uk country specific domains. Specialist SSL certificates POA
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Static Websites offer no user-editing capability as standard. However, we can integrate a CMS
(Content Management System) into any static site built by Kikk. This enables website owners to
make simple text changes and add images to pre-defined areas - great for websites that have
just a few areas that need frequent simple edits. A Basic Licence allows editing of text and
images. A Pro Licence adds greater versatility including Photo Galleries and Blogs.

WordPress is a CMS (Content Management System) that converts database content to web
files. Having this CMS allows users to make changes without ever looking at a string of code or
navigating around web folders. The entire website back-end is available via online log-in, and
different user access levels are supported. We do not offer training on WordPress editing but
can point you to video courses on the specific page builders we use.

It is vitally important that WordPress installations are kept up to date, and constantly monitored
for security threats. Hence, at Kikk, we offer Fully Managed WordPress Hosting to keep the
installation, plug ins, theme and security fully up to date, and ensure that any software conflicts
are resolved, particularly following updates.

If you are technically inclined you may undertake these updates yourself and pay for just the
hosting element. However, for the integrity of our server environment, we insist that updates are
taken care of on a very regular basis. Out of date installations will lead to intervention by Kikk
support without notice - work which is chargeable.

You can choose to have email on your web server or have it hosted on a dedicated mail server.
Both options are perfectly reliable although some argue that it is better to host email
independently from your website for reasons of reliability and deliverability.

All our email packages are based on space used, and allow for multiple mailboxes. If you require
just one mailbox with a lot of space it may be better to look at MS Exchange or Gmail for
business. However, if you want multiple mailboxes with less space, we offer better value.

All hosting packages come with a single mailbox and 2GB space as standard, hosted on the
web server.

You can register domains yourself or through Kikk. The latter option means that we have easy
access if DNS changes are needed, and we will take care of renewals. Whilst the domains may
be registered to Kikk we guarantee to recognise your ownership and not obstruct any transfers
if required. Domains can be renewed annually or for annual periods up to 10 years.

Prices accurate as of January 2025



